Comcast Phone of Washington, LLC
d/b/a Comcast Digital Phone

Access Service

Issued March 26, 2019

Effective March 26, 2019

ACCESSSERVICE
TABLE OF CONTENTS
PAGE No.
SECTION 4. SPECIAL ACCESSSERVICE

e I € = N[ =1 =Y ER PR 60
41.1 [ = =N T N T 60

4.2, ETHERNET TRANSPORTSERVICES. ... iuitiitiitiitiitiiteeteiaeiaeessessessssnssnseseeneennss 62
42.1 [ = =N T N T 62
422 FROVISIONING ENTITY v e et e 63
4.2.3 REGULATORY APPROVAL TRAFFICMIX ..cviiiieiieeieeee e e 63
424 PECIAL CONSTRUCTION ... euttteeeeeeeeeeeee e eeea e sasseemeeensanannses 63
425 FROVISIONING INTERVAL «.utiitieieee ettt e e e e e 63
4.2.6 SERVICE COMMENCEMENTDATE ...viiiii et eaena ) 64
427 MNIMUM SERVICE TERM ..cunitiiiiiieitiieeee e eee et et e eeeenssaaaanas 64
4.2.8 TERMINATION CHARGES. ...uiiuieeieeeee ettt ettt e e e e e e e e ens 64
4.2.9.  PODITIONAL INFORMATION. .. ctuittitetitieieeeietieeeeeeeteeieeesseeeneeneens 67
4.2.10. BHERNETNETWORK SERVICE (ENS)SERVICE DESCRIPTION......... 67
4.2.11. BEHERNETPRIVATE LINE (EPL) SERVICE DESCRIPTION.................. 68
4.2.12. BHERNETVIRTUAL PRIVATE LINE (EVPL) SERVICE DESCRIPTION 68
4.2.13. OFNET SERVICELIMITATIONS ..eutieiieee et eae et e e e 68
4.2.14. "ECHNICAL SPECIFICATIONS ANDPERFORMANCESTANDARDS FOR

S = = AV (0] =S TR 69

4.2.15. ESRVICELEVEL AGREEMENT(SLA) ..coiiiiiiiiiiiiiiii e 72
4.2.16. NETWORKMONITORING ..cuitnitnieieeee et ee et e e e s e enne e aaaanas 74
4.2.17. MECHANICAL SUPPORT ANDMAINTENANCE ....ceviniiieniineeeeeeneenens 74
4.2.18. (OMCASTEQUIPMENT ...cuuiiiiiiii e eeeee e e e eaa e 75
4.2.19. RESPONSE ANDRESTORATIONSTANDARDS ....cvvivitiinietetieneeneeneennns 75
4.2.20. BMERGENCYBLOCKING ....cuuitiitiiiieee ettt e e eee e e e 76
4.2.21. FEMEDY PROCESSES..... ittt iiiiet ittt e e ee e e e r e 76
4.2.22. ECEPTIONS TOCREDIT ALLOWANCES ... ccuitieeeetiiieeieeeieaeeeeneenneens 76
4.2.23. QOHERLIMITATIONS ..uuitnitiieiie et eeee ettt e e e et et s s easeaeeaaaaeaeennas 77
4.2.24. RTES AND CHARGES ... ccuitiiiietii ettt et e e e e e e e e eaeeas 77

WA19-001

(N)



Comcast Phone of Washington, LLC
d/b/a Comcast Digital Phone

Access Service
Issued March 26, 2019 Effective March 26, 2019

TABLE OF CONTENTS (CONT’D)

PAGE No.
SECTION 4. SPECIAL ACCESSSERVICE

4.3. BUSINESSWAVELENGTH SERVICES .. .uieeuieieteeaeaeeaeeeeeseeeasesensessmaaseneneens 78
4.3.1. =TT 78
4.3.2. FROVISIONING ENTITY ttititiiiiiii ittt ettt e e e s e e s e eaeneneneens 78
4.3.3. REGULATORY APPROVAL TRAFFICIMIX . .eniiiiiii i ieeeaeaeeen 78
4.3.4. PECIAL CONSTRUCTION 1t teteteeeeneeeeeeeneeeeeeaenee e eeaenserneeneeneeens 79
4.3.5. FROVISIONING INTERVAL .. etieteeeeeneeeee e e eeenenenensasanensnsesenenens 79
4.3.6. SRVICE COMMENCEMENT DATE ...e ittt eeee e e eeeaenns 79
4.3.7. MNIMUM SERVICE TERM ...enieiiieieei e ee e eee e ee e aemaeeeaneens 79
4.3.8. TERMINATION CHARGES. .. cuit ettt eee e e eae e e e s eneeeeaeneeenns 80
4.3.9. PODITIONAL INFORMATION .. e ueutntnenentntnteeeeeenenensnenseresesesasenenens 82
4.3.10. BJSINESSWAVELENGTH SERVICEDESCRIPTION. ... cuvuierieenienaneenns 82
4.3.11. TECHNICAL SPECIFICATIONS FORSERVICES......cuituiieieneeieeeeeneeneneens 83
4.3.12. $RVICEMONITORING, TECHNICAL SUPPORT ANDMAINTENANCE.. 83
4.3.13. NTRASTATE WAVELENGTH SERVICE LEVEL AGREEMENTS(SLA) .. 84
4.3.14. ECEPTIONS ANDTERMSAPPLICABLE TOALL SLAS ....ovvieieeeenn. 86
4.3.15. ATES AND CHARGES .. ...ttt ettt eee ettt e e e raa e e eeaeneens 87

SECTION 5. MISCELLANEOUS SERVICES

5.1. [RESERVED FORFUTUREUSH ...ccttiiiiiiiiiiiiiie et 88

5.2. FRVICE CHANGE DISPUTE ...ttt ettt ettt e e e e e e eeenns 89

5.3. SECIAL ASSEMBLIES ANDINDIVIDUAL CASE BASISARRANGEMENTS..... 89

WA19-001

(N)

(N)

(M
(M
(M
(D)



Comcast Phone of Washington, LLC
d/b/a Comcast Digital Phone

Access Service
Issued March 26, 2019 Effective March 26, 2019

ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
4.1. (GENERAL
Except as set forth in 4.2 and 4dlowing, Special Access Services are
generally available but may be provided subjecth® terms, conditions, a

limitations set forth in Section 5.2, following, ridSpecial Assembliegnc
Individual Case Basis Arrangements.

(M)

(M)

41.1. DEFINITIONS (T)
The following definitions apply to Comcast ServigesSection 4. (T)

A. “Agreement” consists of the Enterprise Master SmviAgreement executed
the Customer and accepted by Comcast, the Pr@heatdfic Attachment, tf
terms and conditions contained in this Service Guahy written amendmer
executed by both parties, and each Sales Ordeptaccéy Comcast under 1
Agreement.

B. “Comcast” refers to the operating company iati or subsidiary of Comcast tl
provides the Services.

C. “Comcast Equipment” refers to any and all facififieequipment or devic
provided by Comcast or its authorized contractorthe@ Service Location(s) tt
are used to deliver any of the Servigeduding, but not limited to, all termina
wires, modems, lines, circuits, ports, routersegatys, switches, channel sen
units, data service units, cabinets, and rackstwitltstanding the above, insi
telephone wiring within the Service Loaai, whether or not installed by Comc
shall not be considered Comcast Equipment.

D. “Customer” refers to the company, corporation oneotentity that purchas
Services from Comcast.

E. “Estimated Availability Date” means the tardete for delivery of Service
F. “Interconnection Facilities” means transmission a@ty provided by Comca:
Customer or a thirgharty supplier to extend the Comcast Equipment fra

Comcast terminal to any other location (e.g., alldoop provided by a loc
exchange company or other communications company).

(M) Material previously on this page now appearsage 62 of this Section.
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ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
4.1.  (&ENERAL (CONT’'D)
4.1.1. DEFINITIONS (CONT’D)

G. “Jitter’, also known as Frame Delay Variatias, defined as the shaotgrm
variations measured for a portion of swgsfally delivered service frames ove
30 day period.

H. “Latency”, also known as Frame Delay, is definednr@smaximum delay measul
for a portion of successfully delivered servicenfes over a 30 day period.

I. “Objective” — As it relates to Tedcal Specifications and Performance Stanc
is the definition of how the Service is provisionedt does not constitute
guarantee. For guarantees, please see Sectid® 4-%ervice Level Agreeme
(SLA).

J. “Off-Net” - means geographical locatie that are outside of Comcast’'s ser
area and/or geographical locations that are wiflamcast’s service area gener:
but are not readily accessible by Comcast NetwacKifies. All Off-Net Service
are provided by third-party service providers.

K. “On-Net” - means geographical locations where Comcast cuyremtbvide:
Services through its Comcast Network. Det Services may be provisioned ¢
a fiber optic network, or via a hybrid fiber coartwork ("HFC Network”), a
available through Comcast.

L. “Packet Loss”, also known as Frame Loss, is thierdihce between the numbe
service frames transmitted at the ingress UNI dred tbtal number of servi
frames received at the egress UNI over a 30 dagger

M. *“Planned Service Interruptionmhieans any Service Interruption caused by pla
work such as scheduled maintenance or planned eamamts or upgrades to
network.

N. “Product Specific Attachment(s) (PSA)” refers toetladditional terms ai
conditions applicable to Services ordered by Custaimnder the Agreement.

O. “Sales Order” means a request for Comcast to peothe Services to a serv
location submitted by Customer to Comcast (a) dheam€urrent Comcast for

designated for that purpose or (b) if availableotigh a Comcast electronic or«
processing system designated for that purpose.
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ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
4.1.  (&ENERAL (CONT’'D)
4.1.1. DEFINITIONS (CONT’D)

P. “Service” means (1) Ethernet Transport Seryiedgen used in 4.2 of this Sect
and (2) Business Wavelength Services when usedof this Section.

Q. “Service Commencement Date” means the date(s) achwbomcast first mak
Service available for use by Customer. A singleeS®rder containing multip

Service Locations or Services may have multipleyiSerCommencement Dates.

R. “Service Interruption'means a complete loss of signal that renders thecs
unusable.

S. “Service Location” means the Customer location(d)ese Comcast provid
Services, to the extent the Customer owns, leasestherwise controls su
location(s).

T. “Servie Term” means the duration of time (commencing be Servic
Commencement Date) for which Services are ordeasdspecified in a Sal
Order.

U. “Termination Charges” refers to charges that maynfy@sed by Comcast if, pri
to the end of the applickb Service Term (a) Comcast terminates Service
cause or (b) Customer terminates Services withause. Termination Charges
as set forth in each PSA, and are in addition oadher rights and remedies un
the Agreement.

4.2. ETHERNET TRANSPORT SERVICES
Comcast’'s Ethernet Transport Services will be mtediin accordance with t

service descriptions, technical specifications, pedormance standards set ft
in this Section 4.2 of this Service Guide. If afythe definitions or reguleins

contained in this Section 4.2 conflict with tho$ses/here in this Service Guide

those contained in this Section 4.2 shall prevail.
Service is offered subject to facility and equipmeavailability. Intrastat
Ethernet Transport Service may onby ppurchased by Customers whose traffi
the service will be at least 90% intrastate in ratu

4.2.1. DEFINITIONS

Definitions for this Service are set forth in Senté4.1.1.

(M) Material previously appeared on Page 60 of 8ection.
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4.3.1.

4.3.2.

4.3.3.

ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
BUSINESSWAVELENGTH SERVICES

Comcast’'s Business Wavelength Services will be idem in accordance wi
the service descriptions, technical specificatiarg] performance standards
forth in this Section 4.3 of this Tariff. If anyf the definitions or regulatian
contained in this Section 4.3 conflict with thosgegvhere in this Service Guide
those contained in this Section 4.3 shall prevail.

DEFINITIONS
Definitions for this Service are set forth in Sent4.1.1.
FRROVISIONING ENTITY

Service kall be provided by Comcast Business Communicatibb€ or its
applicable affiliates and subsidiaries.

Comcast may provide Customer with Service and frhaps during the term
of the Agreement to further describe Service abditg. Such maps a
hereby deemed Comcast Confidential Information.

REGULATORY APPROVAL: TRAFFIC MIX

Comcast’'s pricing for Service may be subject to FQ@blic servic
commission or other regulatory approval. FurtharstGmer represents that
use of Service hereuadwill be jurisdictionally intrastate. If Custom®use o
the Service now or at any time in the future isisgictionally interstate
Customer shall immediately notify Comcast of thenean writing. Furthe
Comcast reserves the right, in its reastmatole discretion, to reclass
Customer's use of Service as jurisdictionally istate or intrastate,
appropriate. Customer agrees to indemnify and Kmdhcast harmless frc
any claims by third parties resulting from or argsiout of Customer’s flre
to properly represent or certify the jurisdictionahture of its use of tl
Service(s).

78
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ACCESSSERVICE

4. SPECIAL ACCESSSERVICE

4.3.  BUSINESSWAVELENGTH SERVICES (CONT’D)

4.3.4.

4.3.5.

4.3.6.

4.3.7.

WA19-001

$ECIAL CONSTRUCTION

All rates and charges quoted herein provide for ftivaishing of facilitie:
when suitable facilities arevailable or where the design or construction o
necessary facilities does not involve unusual cod¢hen, at the request
Customer, Comcast designs and/or constructs fasilihat it would otherwis
not construct, or the construction of such Ifaes involves a greater expel
than would otherwise be incurred, Special Constvachonrecurring charg

may apply.

Once Comcast accepts a Sales Order for Service,c&tnwill invoice
Customer for all special construction fee(s). OGosdr will pay such de(s
within thirty (30) calendadays of the invoice date unless a payment sch
is specified in the applicable Service Order.

FROVISIONING INTERVAL

Following its acceptance of a Sales Order, Comslasll notify Customer «
the Estimatd Availability Date applicable to that Sales Ord€omcast she
use commercially reasonable efforts to provision ervice on or before t
Estimated Availability Date; provided, however, th@omcast's failure 1
provision by said date shall not constitute a bneEc¢he Agreement.
$&RVICE COMMENCEMENT DATE

Comcast shall inform Customer when Service is ab#&l and performing

accordance with the “Technical Specifications” &&th in Section 4.3.11

(“Availability Notification”). Chargesfor Service shall begin to accrue a:

the Service Commencement Date. The Service CommmmteDate shall [

the earliest of: (A) the date on which Customer conéirmeceipt of an

concurrence with the Availability Notification; (Bfive (5) business day
following the date of the Availability Notificatignf Customer fails to noti

Comcast that the Service does not comply matermailyh the Technica

Specifications; or (C) the date on which Custonrst tises the Service.

MNIMUM SERVICE TERM
The charges set forth or referenced in each Salgsr@ave been extendec
Customer in reliance on the Service Term set fittréinein. To the extent tha

Service Term has not been expressly set forthSalas Order, the minimu
Service Term for Services is thirty-six (36) months

79

(N)



Comcast Phone of Washington, LLC
d/b/a Comcast Digital Phone

Access Service
Issued March 26, 2019 Effective March 26, 2019

4.3.

4.3.8.

A.

R

ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
BUSINESSWAVELENGTH SERVICES (CONT’'D)
TERMINATION CHARGES

In the event that Service is terminat@ibr to the Service Commencement D
Customer shall pay Termination Charges edqodhe costs and expenses incu
by Comcast in installing or preparing to install thengee plus twenty perce
(20%).

In the event that Service is terminated on or feifg the Service Commencem
Date but prior to the end of the applicable Servieem, Customer shall p
Termindgion Charges equal to a percentage of the montityrring charge
remaining for the unexpired portion of the thmmrent Service Term, calculatec
follows:

100% of the monthly recurring charges with eg$pgo months 1-2 of the Servic
Term; plus

80% of the monthly recurring charges with respe months 124 of the Servic
Term; plus

65% of the monthly recurring charges with respe months 25 through the e
of the Service Term; plus

100% of any remaining, unpaid Special Consibadtees.

Termination Charges shall be immediately due andilgayupon cancellation
termination and shall be in addition to any andaattrued and unpaid charges
the Service rendered by Comcast through the datarafellation or termination.

Exclusions

If either @rty is in material breach of the Agreement, ottiian a breach of
payment obligation, and the breach continuesamedied for thirty (30) days af
written notice of default, the other party may terate for causany Sales Ord
or statement of work (SOW) materially affected bg breach. If Customer is
breach of a payment obligation (including failueepgay a required deposit) ¢
fails to make payment in full within ten (10) daafter receipt of written riace of
default, Comcast may, at its option, terminate Agreement, terminate t
affected SOWs and/or Sales Orders, suspend Seamider the affected SO\
and/or Sales Orders, and/or require a deposit, rm@vgayment, or oth
satisfactory assurancesconnection with any or all SOWs and/or Salesdbsda
a condition of continuing to provide Service; excyat Comcast will not take a
such action as a result of Customer’s payment of a charge subject to a tin
billing dispute. Termination by eitheagy of this Agreement, a SOW and/or S

Order does not waive any other rights or remedies it may have under this

Agreement. The non-defaultingagty shall be entitled to all available legal
equitable remedies for such breach.

80
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ACCESSSERVICE
4. SPECIAL ACCESSSERVICE

4.3.  BUSINESSWAVELENGTH SERVICES (CONT’D)

4.3.8. TERMINATION CHARGES (CONT’ D)

E. Portability

Customer may terminate an existing Senacel turn up a replacement Sen
(i.e., having different termination points on Comsits network) without incurrin
Termination Charges with respect to the exist8ggvice, provided that (a) t
replacementService must have a Service Term equal to or greh@n th
remaining Service Term of the existing Service;t{i® replacemertservice mus
have monthly recurring charges equal to or gretitan the mothly recurring
charges for thexasting Service; (c) Customer submits a Sales OtdegZomcas
for the replacemenService within ninety (90) days after terminatioh tbe
existing Service and that order is accepted by Gam¢d) Cusimer reimburse
Comcast for any and all installation charges thatewvaived with respect to 1
existing Service; and (e) Customer pays the actual costgreat by Comcast
installing and provisioning the replacement Service

F. Upgrades and Features

Customer may upgrade the speed of an exi§ergice or convert an unprotec
existing Service to a protected existing Service f(ather described isectior
4.3.10 without incurring Termination Charges, providedttifd) the upgrade
Service must assume the remaining Service TerrheokkistingService; (B) th
upgraded Service must have the same points ofrtation on Comcast’s network
as the existingservice; (C) Customer submits a Sales Order to @strior the
upgraded Service and that erdis accepted by Comcast; (D) Customer
Comcast’s applicable nonrecurring charges, inclyiddnt not limited to speci
construction fees, and right-of-entry fees, for tinggradedService; and (E
Customer agrees to pay the applicable monthly riegucharges for the upgraded
Service commencing with the Service Commencemerté B such upgraded
Service.

81
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ACCESSSERVICE (N)
4. SPECIAL ACCESSSERVICE
4.3. BUSINESSWAVELENGTH SERVICES (CONT’'D)
4.3.9. ADDITIONAL |NFORMATION

As necessary for the interconnection of the Serwiith services provided |
others, Comast may request (as applicable), and Customer paaVide tc
Comcast, circuit facility assignment informatioriynf order commitmet
information, and design layout records necessamntble Comcast to me
the necessary cross-connection between theicgeand Customer’'s otk
service provider(s). Comcast may charge Customerecurring and month
recurring charges to make such connections.

4.3.10. BJSINESSWAVELENGTH SERVICES DESCRIPTION

The Service is a point-to-point service deliveregroa dens wave divisiol
multiplexing (DWDM) network as either an unprotetta protected circuit.

A. Unprotected. A point-to-point nodiverse linear circuit along a single fiber rc
terminating on single Comcast-owned Network TertmggaEquipment (NTIE at
each circuit endpoint.

B. Protected. A point-tgoint circuit utilizing two diverse physical outsidplan
(OSP) fiber paths between the nearest point ofrgerece at each circuit endpo
This circuit employs diverse line cards and duak@osupplieon single chass
transport equipment, and diverse line cards or tilmalinterface ports terminati
on a single customer interface port on single Catamaned NTE at each circi
endpoint. Only one Service path is active at a mitieme. Comcast pragdes
protection switching at NTE between the diverseviSerpaths. (N)
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ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
4.3. BUSINESSWAVELENGTH SERVICES (CONT’'D)
4.3.11. TECHNICAL SPECIFICATIONS FOR SERVICES
A. Customer Interface

Table 1 shows the customer interfaces suppdoteprotocol, for the Service.

Protocol Interface(s)
Etherne+ 10G LAN PHY 10GBas-LR
Etherne+ 10G WAN PHY 10GBas-LW
Ethernet 100C 100GBASE-LR4
OTN- 10C OTU2, OTU2¢
OTN- 100G OTUA4

Table 1: Wavelength Services Protocols and Customémterfaces
4.3.12. &RVICE MONITORING , TECHNICAL SUPPORT AND M AINTENANCE
A. Network Monitoring - Comcast monitors Servicesa 24x7x365 basis.

B. Technical Support - Comcast provides a fi@é trouble reporting telephao
number to the Network Operations Center that operan a 24x7x&% basis
Comcast provides technical support for serviceedlanquiries. Technical supp
will not offer consulting or advice on issues riglgtto equipment not provided
Comcast.

C. Maintenance - Comcast’s standard maintenanedom for Servicess Sunday t
Saturday from 12:00 am to 6:08m local time. Scheduled maintenance
Services is performed during the maintenance window will be coordinate
between Comcast and the Customer. Comcast proddesnimum three (¢
business days’ noticeoif maintenance expected to impact service for <=t
Comcast provides a minimum of seven (7) businegs’ adetice for maintenan
expected to impact service for >50ms. Emergencynteaance is performed
needed without advance notice to Customer.
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ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
4.3. BUSINESSWAVELENGTH SERVICES (CONT’'D)
4.3.13. NTRASTATE WAVELENGTH SERVICE LEVEL AGREEMENTS (SLA)

Comcast’s Intrastate Comcast Business WavelengthcBe are backed by t
following Service Level Agreement (SLA):

A. Availability SLA

Comcast’s liability and Customer’sole remedy for Service Interruptions,
errors, omissions, interruptions, delays, outagesdefects in transmissioor
switching of any Services (individually or colleatly, “Liability”), shall be
limited to the amounts set forth in the tables e(GAvailability Credit”). For
the purposes of calculating credir fa Service Interruption, the length of Ser
Interruption begins when the Customer reports such Servicerupgon and
trouble ticket is opened, and concludes upon thgirf) ofthe same trouble tick
or, if sooner, the termination of the Service Iniption, less any time Comcast
awaiting additional information or premisaesting from the Customer. T
length of Service Interruptions for separately edog Service Interrptions will
not be aggregated for purposes of determining Atdity Credit allowances. F
purposes of calculating the Service credit pergenta the followingtables, onl
the MRC of the impacted wavelength circuit shalblgp To qualify, Custome
must request the Availability Credit from Comcasthm thirty (30) days of th
beginning of the Service Interruption. Comcast Isinat incur any Liability
including availability cedit, for any failure of the Services caused bycd
majeure events, &hned Service Interruptions, Customer actions, sionsol
equipment, or any other items set forth in thec&ptions to Credit Allowance
Section 4.3.14.B following.
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4.3.  BUSINESSWAVELENGTH SERVICES (CONT’D)

4.3.13.

B. SLA for Unprotected and Protected Options

WA19-001

TABLE 1: SLA for Unprotected Option

4. SPECIAL ACCESSSERVICE

NTRASTATE WAVELENGTH SERVICE LEVEL AGREEMENTS (SLA) (CONT’D)

Availability Unavailable Service Credit
(Based on MRC of
only the impacted
wavelength circuit)

>= 99.44% Less than 4 hours No Credit

98.89% - At least 4 hours but 10% of the MRC

99.43% less than 8 hours

98.33% - At least 8 hours but 25% of the MRC

98.88% less than 12 hours

Up to At least 12 hours or 50% of the MRC

98.32% greater

TABLE 2: SLA for Protected Option*

Availability Unavailable Service Credit
(Based on MRC of only the
impacted wavelength circuit)

>=99.99% Less than 4 minutes 19 No Credit

seconds

99.86% - 99.98%

At least 4 minutes 20

seconds but less than 1 hour

10% of the MRC

98.61% - 99.85%

At least 1 hour but less tha25% of the MRC

10 hours

Up to 98.60%

At least 10 hours or greate

r 50% efNHRC

*Availability Credits on protected circuits are gnhvailable when both diversgervice
paths sustain a Service Interruption and are sametiusly unavailable to the Customel

use.
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ACCESSSERVICE
4. SPECIAL ACCESSSERVICE
4.3. BUSINESSWAVELENGTH SERVICES (CONT’'D)
4.3.14. EXCEPTIONS AND TERMS APPLICABLE TO ALL SLAS
A. Remedy Processes

All claims and rights arising under this Servicevéke Agreement must |
exercised by Customer in writing within the timeripd set forthin Section
4.3.13.A., precedingThe Customer mustubmit the following information to tl
Customer’'s Comcast account representative with amy all claims for crec
allowances: (a) Organization name; (b) Customeo@aicnumber; and (c) basis
credit allowance clan (including date and time, if applicable). Contcasll
acknowledge and review all claims promptly and willorm the Customer
electronic mail or other correspondence whetheedicallowance will be issut
or the claim rejected, with the reasons specifegdtie rejection.

B. Exceptions to Credit Allowances

Comcast’s failure to meet either of the SLAsfegth in 4.3.13shall not qualify fo
the remedies set forth herein if such failure latesl to, associated with, or cau
by: Planned Service Interruptions or other scheduled mainte@aewvents
Customer actions or inactions; Custorpesvided power or equipment; any tr
party not contracted through Comcast, includingheaat limitation, Customer
users, third-party network provide@y power, equipment or services provide
third parties; or an event of force majeure asngefiin the Agreement

C. Other Limitations
The total credit allowance per calendar month urstion 4.3.13 is capped
50% of that month’s MRC for the impacted portiorighee Service.In addition
the remedies set forth in this Service Level Agreetrshall be Customer’s s

and exclusive remedies for any Service Interruptoaritage, unavailability, dele
or other degradation, or any Comcast failure totrtiteeservice objectives.
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4.3. BUSINESSWAVELENGTH SERVICES (CONT'D)

4.3.15.

Comcast may enter into term agreements with prilcas may vary subject to t
availability of promotional offers and/or the Custer's choice of term, bandwid
and associated Special Construction or related charg&pecial Constructic
charges shall be applied on an individual caseslzssset forth iSection 4.3.4. Tf

ACCESSSERVICE

4. SPECIAL ACCESSSERVICE

RTES AND CHARGES

minimum term for these Services is thirty-six (8&)nths.

Port prices are per port. Two ports per circuit.

Comcast Business Wavelength Services Pricing

WA19-001

Charge Term
Type Bandwidth Protection (months) MRC NRC
Service 10G Unprotected 36 $7,000.00 $S0.00
Service 10G Unprotected 60 $6,300.00 $0.00
Service 10G Protected 36 $14,000.00 $0.00
Service 10G Protected 60 $12,600.00 $0.00
Service 100G Unprotected 36 $15,000.00 $0.00
Service 100G Unprotected 60 $13,500.00 $0.00
Service 100G Protected 36 $30,000.00 $0.00
Service 100G Protected 60 $27,000.00 $0.00
Port 10G N/A 36 $500.00 $0.00
Port 10G N/A 60 $400.00 $0.00
Port 100G N/A 36 $1,000.00 $0.00
Port 100G N/A 60 $800.00 $0.00
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5. MISCELLANEOUS SERVICES

5.1. [RESERVED FOR FUTURE USE]| (M)
(M) Move from Page 78. (N)
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5.2.

5.3.

(M)

5. MISCELLANEOUS SERVICES
$RVICE CHANGE DISPUTE

If an End User disputes a change in service, theag@any will investigate the
origin of the change. If the change was due toomg@any error, the original
service will be restored free of charge. If thamye was submitted by a Customer
or a third party and either the Customer or thedtiparty is unable to produce
evidence of the End User’'s consent then the redgenSustomer or third party
will be responsible for all charges and penaltiesoaiated with the unauthorized
change.

SECIAL ASSEMBLIES AND INDIVIDUAL CASE BASIS ARRANGEMENTS

Arrangements will be developed on an Individual €CBasis (ICB) in response to
a bona fide request from a Customer or prospectiggomer to develop a bid for
any switched or special access service that thep@oynis technically capable of
providing but which is not offered under this SeeviGuide (special assembly), or
to develop a competitive bid for a service that @empany offers under this
Service Guide (ICB). Rates quoted in responsaith sompetitive requests may
be different than those specified for such servindahis Service Guide. ICB and
special assembly rates will be offered to the Qustoin writing and on a
nondiscriminatory basis. Customers served on aregulated basis for services
offered under this Service Guide as of the effectiate hereof shall be entitled to
continue their existing serving arrangements utidersame terms and conditions
as "special assemblies,"” but those terms and consliwill not necessarily be
available to new Customers when the same serviaeaable under this Service
Guide. In addition, the Company may from time itoet offer promotional or
other special discounts to Customers who initiagevise within the time
contemplated by the promotional or other specsdalint offer.

Material on this page moved from Page 79.
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